Maintenance management of public building managed by Majlis Bandaraya Kuala Terengganu (MBKT) / Nor Zuraida Razali by Razali, Nor Zuraida
DEPARTMENT OF BUILDING SURVEYING
FACULTY OF ARCHITECTURE, PLANNING AND SURVEYING
UNIVERSITI TEKNOLOGI MARA
MAINTENANCE MANAGEMENT OF PUBLIC BUILDING MANAGED BY 
MAJLIS BANDARAYA KUALA TERENGGANU (MBKT)
This academic project is submitted in partial fulfillment of the 
requirement for the Bachelor of Building Surveying (Hons.)
NOR ZURAIDA BINTI RAZALI 
(2007122579)
OCTOBER 2009
ABSTRACT
Generally knew that maintenance management is one of the important 
aspects that could not handle in uncared and it should apply in each building. This 
is to ensure the building is managed in well function and efficiently. Maintenance 
management includes the organisation structure, maintenance policy, maintenance 
budget, the needs of maintenance management, and others related that can be 
various kind of it.
This dissertation is covering the definition of maintenance management at 
public building, the effectiveness of maintenance management managed by 
chosen case study and the performance of the building. The selected case study 
use for the research is Majlis Bandaraya Kuala Terengganu (MBKT) and another 
three public building manage under this council.
In addition, the information was gathered by interview, questionnaire, 
internets, books and others related on it. From this study, the author hopes that it 
will give the clear information to the readers and can be as reference in the future.
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